Resources

Role of the Department Chair

Chu, Don. The Department Chair Primer: Leading and managing academic departments.
Bolton, MA: Anker Publishing Company, Inc., 2006

Department Chair Online Resource Center, American Council on Education
http://www.acenet.edu/resources/chairs

Eckel, Peter, Madeleine Green, Barbara Hill and William Mallon. On Change 1l - Taking Charge of
Change: A Primer for Colleges and Universities. Washington, DC: American Council on
Education, 1999. Free electronic version of the report is available at www.acenet.edu/
bookstore

Eckel, P., Green, M., & Hill, B. On change V: Riding the waves of change: Insights from
transforming institutions. Washington DC: American Council on Education, 2001.

Hecht, Irene W. D., Mary Lou Higgerson, Walter H. Gmelch, and Allan Tucker. The Department
chair as academic leader. Phoenix, AZ: The American Council on Education and The Oryx
Press, 1999.

Leaming, Deryl R. Academic leadership: a practical guide to chairing the department. Bolton,
MA: Anker Publishing Company, Inc., 1998.

Lucas, Ann F. Leading academic change: essential roles for department chairs. San Francisco:
Jossey-Bass Publishers. 2000.

Lucas, A.F. The Department Chairperson’s Role in Enhancing College Teaching. San
Francisco, Jossey-Bass, Publisher. 1989.

Behavior, Communication, & Conflict

Cheldelin, Sandra I., Ann F. Lucas. The Jossey-Bass academic administrator’s guide to conflict
resolution. San Francisco: Jossey Bass, 2004.

Dressler, L. Consensus through conversation: How to achieve high-commitment decisions. San
Francisco: Berrett-Koehler Publishers, 2006.

Higgerson, Mary Lou. Communication skills for department chairs. Bolton, MA: Anker
Publishing Company, Inc., 1996.

Leaming, Deryl R. Managing people: a guide for department chairs and deans. Bolton, MA:
Anker Publishing Company, Inc., 2003.




- In

Moody, Jo Ann. Rising Above Cognitive Errors: Guidelines for Search, Tenure Review, and other
Evaluation Committees. 2005.

Faculty Recruitment

NSF Advance at the University of Michigan — STRIDE http://sitemaker.umich.edu/advance/stride

Tutorials for Change
509 Thomas Hunter Hall
Hunter College of the City University of New York
695 Park Avenue, New York, NY 10065 USA
http://www.hunter.cuny.edu/gendertutorial/

UCLA Search Committee Toolkit
Office for Faculty Diversity
University of California, Los Angeles
http://www.faculty.diversity.ucla.edu/03recruit/committee/stk/index.htm

UCOP Faculty Diversity
www.universityofcalifornia.edu/facultydiversity/

UCR Faculty Recruitment and Hiring Toolkit
Associate Vice Provost for Faculty Equity & Diversity
University of California, Riverside
http://academicpersonnel.ucr.edu/FacultyToolkit/

Women in Science & Engineering Leadership Institute
University of Wisconsin-Madison
http://wiseli.engr.wisc.edu/

Implicit Bias

Nosek, B. A., Banaji, M. R., & Greenwald, A. G. “Harvesting implicit group attitudes and beliefs from a
demonstration website.” Group dynamics: theory, research, and practice, 6(2002): 101-115.

Faculty Mentoring and Advancement

American Council on Education, the American Association of University Professors and United
Educators Insurance Risk Retention Group. Good Practice in Tenure Evaluation: Advice for
Tenured Faculty, Department Chairs and Academic Administrators. Washington, D.C.:
American Council on Education, 2000. . Free electronic version of the report is available at
http://www.acenet.edu/bookstore/publnfo.cfm?publD=391

Association for Women in Science (AWIS). Mentoring Means Future Scientists:A Guide for Developing
Mentoring Programs Based on the AWIS Mentoring Project . Washington, D.C.: 1993.




Bey, Theresa and Thomas C. Holmes. Mentoring: Contemporary Principles and Issues. Reston,
Virginia: Association of Teacher Educators, 1992.

Mentoring — Association for Women in Science website http://www.awis.org/careers/mentoring.html

MentorNet: The E-mentoring Network for Diversity in Engineering and Science:
http://www.mentornet.net/documents/files/DATASHEET HigherEd.pdf

Olmstead, Marjorie A. Mentoring New Faculty: Advice to Department Chairs,
Dept. of Physics, University of Washington.
http://faculty.washington.edu/olmstd/research/Mentoring.html

Smock, P. J., & Stephenson, R. Giving and receiving career advice: A guide for junior and senior
faculty. NSF Advance at the University of Michigan.

University of California San Diego Faculty Mentoring Program Guidelines:
http://academicaffairs.ucsd.edu/faculty/programs/fmp/default.htm

University of Washington ADVANCE Mentoring Resources:
http://www.engr.washington.edu/advance/mentoring/index.html

University of Washington Center for Workforce Development Mentoring Program Guidelines:
http://www.engr.washington.edu/cwd/CWDMentoringFacGrad _Mentors.html

University of Wisconsin Oshkosh Faculty Mentoring Resources:
http://www.uwosh.edu/mentoring/faculty/

Faculty Retention and Department Climate

Mason, M. A., & Goulden, M. “Do babies matter (part I)? Closing the baby gap. “ Academe
November-December (2004).

The Collaborative on Academic Careers in Higher Education
Tenure-Track Faculty Job Satisfaction Survey http://www.coache.org

UC Faculty Family Friendly Edge: http://ucfamilyedge.berkeley.edu/

University of Washington Advance “Faculty Retention Toolkit” www.engr.washington.edu/
advance/resources/Retention.

University of Washington LEAD “Balancing Work & Life as Department Chair” http://
www.engr.washington.edu/lead/2007BinderMaterials.htm#worklife

University of Wisconsin-Madison WISELI “Actions for Enhancing Department Climate” http://
wiseli.engr.wisc.edu/initiatives/climate/Recommendations.rtf







UCI Resources

ADVANCE Program
Faculty Equity & Diversity
Website: http://advance.uci.edu
Director: Douglas M. Haynes
Email: advancedirector@uci.edu
(949) 824-2798

Academic Personnel Office
Website: http://www.ap.uci.edu/
Director: Joan Tenma
Email; jtenma@uci.edu
(949) 824-5104

Equal Opportunity & Diversity
Website: http://www.eod.uci.edu/
Asst. Dir: Gwendolyn Kuhns Black
Gwen.black@uci.edu
(949) 824-5594

Title IX/Sexual Harassment Officer
Website: http://www.eod.uci.edu/
Director: Kirsten Quanbeck
Quanbeck@uci.edu
(949) 824-5594

University Ombuds
Website: http://www.ombuds.uci.edu/homepage.shtml
Ombudsman: J. Michael Chennault
University Tower Suite 650-A
4199 Campus Drive
Irvine, CA 92697-4325
(949) 824-7256

Faculty and Staff Counseling Center
Director: Njeeri Wa Ngugi
(949) 824-8355




Human Resources
website: http://www.hr.uci.edu
(949) 824-5210
Suite 1000, Berkeley Place
Irvine, CA 92697-4600
Email: hrquestions@uci.edu

Office of the Vice Chancellor for Student Affairs
Vice Chancellor: Manuel Gomez
Website: http://www.vcsa.uci.edu/
405 Aldrich Hall
(949) 824-4804




UCLA Resources

Academic Personnel Office
3109 Murphy Hall
Box 951407
Los Angeles, CA 90095-1407
(310) 825-3841
(310) 206-9643 Fax
http://www.apo.ucla.edu/

Campus Human Resources
Box 951465, Suite 200
UCLA Wilshire Center
Los Angeles, CA 90095-1465
310-794-0800
http://www.chr.ucla.edu

Office for Faculty Diversity
3134 Murphy Hall, Box 951405
Los Angeles, CA 90095
310-206-7411
www.faculty.diversity.ucla.edu

Office of Ombuds Services
Strathmore Building
501 Westwood Plaza
Suite 105
Phone: 310/ 825-7627
8 am-5pm, Monday—Friday or by appointment
http://www.ombuds.ucla.edu/

Sexual Harrassment
Sexual Harassment and Title IX Officer
310-206-3417
pthomason@conet.ucla.edu

Cathy Bell

Administrative Assistant

310-206-3476

cbell@conet.ucla.edu
http://www.sexualharassment.ucla.edu/




Faculty and Staff Counseling Center
10920 Wilshire Boulevard, Suite 380
Los Angeles, CA 90024-6513
Campus Mailcode: 145748
(310) 794-0245
(310) 794-0251 FAX
http://www.chr.ucla.edu/chr/sfcc/frameset_main_sfcc.html




UCR Resources

Academic Personnel Office
Elizabeth Lord, Vice Provost — Academic Personnel
University of California, Riverside
Surge Building, Room 365
(951) 827-2304 — phone | (951) 827-6226 — fax
MSO: Felecia Garrett @ (951) 827-6223
Assistant: Cathy Chi (951) 827-6224
e-mail: lordvp@ucr.edu
website: academicpersonnel.ucr.edu

Katina Napper, Director

University of California, Riverside

Surge Building, Room 381

(951) 827-5032 — phone | (951) 827-3659 — fax
Assistant: Gabriela Zepeda @ (951) 827-3693
e-mail: Katina.napper@ucr.edu

website: academicpersonnel.ucr.edu

Marlene Zuk, Associate Vice Provost — Faculty Equity and Diversity
University of California, Riverside

Surge Building, Room 365

(951) 827-3541 — phone | (951) 827-6226 - fax

MSO: Felecia Garrett @ (951) 827-6223

Assistant: Cathy Chi @ (951) 827-6224

e-mail: vpequity@ucr.edu

website: academicpersonnel.ucr.edu

Campus Human Resources
Marilyn Voce, Assistant Vice Chancellor — Human Resources
University of California, Riverside
1160 University Avenue
Riverside, CA 92521
(951) 827-4659 — phone | (951) 827-3089 - fax
Assistant: Laurie Webb @ (951) 827-4727
e-mail: marilyn.voce@ucr.edu
website: humanresources.ucr.edu




Office of Affirmative Action
Gwendolyn Black, Interim Director
University of California, Riverside
The Cottage
(951) 827-5604 — phone | (951) 827-5308 — fax
Assistant: Cynthia Robles @ (951) 827-5604
e-mail: gwenb@ucr.edu
website: affirmativeaction.ucr.edu

Yolanda T. Moses, Vice Provost, Conflict Resolution
University of California, Riverside
Surge Building, Room 365
(951) 827-7741 — phone | (951) 827-6226 — fax
MSO: Felecia Garrett @ (951) 827-6223
Assistant: Cathy Chi @ (951) 827-6224
e-mail: yolanda.moses@ucr.edu
website: diversity.ucr.edu

Tom Kosakowski, Ombudsperson
University of California, Riverside
Surge Building, Room 349
(951) 827-3213 — phone | (951) 827-7071 — fax
Assistant. Sonia Zamora @ (951) 827-2938
e-mail: tomkosak@ucr.edu
website: ombuds.ucr.edu

Debbie Artis, Director, Title IX Office
University of California, Riverside
Surge Building, Room 349
(951) 827-7070 — phone | (951) 827-7071 — fax
Assistant: Sonia Zamora @ (951) 827-2938
e-mail: Debbie.artis@ucr.edu
website: titleix.ucr.edu

Sexual Harassment Complaints
Debbie Artis, Director, Title IX Office
University of California, Riverside
Surge Building, Room 349
(951) 827-7070 — phone | (951) 827-7071 — fax
Assistant: Sonia Zamora @ (951) 827-2938
e-mail: Debbie.artis@ucr.edu
website: titleix.ucr.edu





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


